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THANKYOU FOR CHOOSING FRANKLIN CREDIT

Thank you for choosing Franklin Credit Management Corporation to service your mortgage or other
debt investments.

This brochure is meant to queue-up the highly collaborative loan boarding process by reviewing the
activities and documents required for the proper integration of your loans with our account
information system.

While most of the cooperation will occur between our professionals and those of the loans’ current
servicer, you will see there are several points where the cooperation of your own professionals will
be appreciated as well.

Regulatory deadlines notwithstanding, please note that our ultimate goal is to transfer your loans as
thoroughly as possible in order to ensure service continuity and maximum protection of your assets. As
such, any and all documentation supporting your portfolio should be provided to our professionals as
promptly as possible.

Should your team members or the loans’ current servicer have any questions, please refer them directly
to me. We look forward to working with your team. And thank you again for selecting Franklin Credit
Management Corporation to service your debt portfolio.

Kathy Haak

Director, Client Relations

Franklin Credit Management Corporation
201-604-1800;ext. 4799

About Franklin Credit Management Corporation

Franklin Credit Management Corporation is a national loan management company that currently services more than 37,000
borrower accounts representing an aggregate principal balance of more than $1.6 billion.

Founded in 1989 and a pioneer in subprime origination and servicing since 1992, Franklin Credit Management provides
unmatched range and depth in servicing performing and distressed assets, with proven proficiency in many loan types
(simple interest, interest only and conventional, performing and nonperforming, firsts and seconds, ARMS, balloons) and
most portfolio types (bankruptcy- or foreclosure-only, multiple-strata) as well.

Franklin Credit also provides a full complement of portfolio investment management capabilities, including portfolio- and
loan-level valuation, pricing and cash flow models, appraisal and forensic due diligence, and closing-to-service expertise.

Now a leader in mortgage portfolio analysis and servicing, Franklin nonetheless remains true to its subprime origins,
prizing flexibility and borrower focus as keystones to maximizing client return on loan investment. Franklin Credit
Management Corporation’s unparalleled success with even the hardest to service loans and portfolios makes it the perfect
partner for today’s tumultuous mortgage investment environment.

Franklin Credit Management Corporation
101 Hudson Street, 25th fl.

Jersey City, NJ07302

201.604.1800

©2010, Franklin Credit Management Corporation
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FRANKLIN CREDIT
BOARDING CONTACTS

Service Release Data Transfer
Michael Begley
(201) 604-4514
mbegley@franklincredit.com

Document Management
Servicing Files
Collateral@FranklinCredit.com

MERS Transfers

Nigel Harding
boarding@FranklinCredit.com
(201) 604-1800, x-4811

Interim Payments

Michael Begley

(201) 604-4514

mbegley @FranklinCredit.com

(please cc: application of funds)

Other Boarding/Portfolio Issues
ClientRelations@FranklinCredit.com




PROPER BOARDING REQUIRES ADVANCE WORK

We handle many types of loan portfolio missions, including ARMs, balloons,
modifications, fixed-rate conversion options. So boarding should be automated

and easy, right?
FRANKLIN CAN HANDLE y. 19

MosT LOAN TYPES... Yes. And no.

It's true that once your prior servicer’s data fields are mapped correctly to our

e Principal & Interest .
P system, a push of the button will transfer a tremendous amount of data.

e Simple Interest
P But depending upon the nature of the servicing to be done, there may be many

e Interest Only other moving parts to consider.

* Residential Firsts, For instance, for recovery work—loans that have been written off yet whose

ARMs, and Balloons . , . .
unsecured debt represents great latent potential—we don’t require a lot in the

e Seconds, HELOCS way of loan file documents. But we likely will need to also board data from a

e Prime and Subprime co-maker (a.k.a., co-borrower) file that contains charge-off data for each loan,

as well as a file that contains data on legal actions such as judgments.
e Performing and

Nonperforming And if you have retained us to provide all aspects of loan servicing—issuing
« Charge-off/Recovery monthly statements, providing escrow for first liens, tracking payments and
defaults, offering loan mods (particularly while borrowers are in bankruptcy or

foreclosure)—well, then, there’s a whole lot more information required.
AND A VARIETY OF

SERVICING SCENARIOS... On the opposite page, you'll find a quick guide outlining what needs to be
provided by who in order to expedite the boarding of your loans. Of course, your
e Securitized portfolios portfolio needs will ultimately determine the final listing, but this should serve as

« Catch-all portfolios a reasonable starting point.

e Sole Servicer One of the most important things we seek from our clients is their input into the

Client Approval Matrix and Work Rules Matrix that our professionals will
e Multiple servicer . . - .

develop to expedite portfolio servicing on both an everyday and an exceptional
e Interim Servicer basis. Samples of those matrixes are on the pages which follow, as is a sample

of the Limited Power of Attorney that the client must sign if we are to efficiently

execute on their behalf.



Loan Boarding Components

V= required, unless otherwise indicated

Recovery Escrow

Component Source Servicin
= Only Only -
Account Data Prior Servicer v v
Goodbye Letter 15 days prior to boarding | Prior Servicer v v
Collateral documents Custodian/Prior Servicer~ v v
Servicing File documents {credit ) Prior Servicer v v v
reports, collateral doc cc:, PMI policy)
Report on accounts’ last BPO/Appraisal | Prior Servicer v
Report on former/current Bankruptcy Brior Servicer v v v
accounts
Report of accounts with borrower . .
Prior S v v v

e-0SCAR and other complaints rior servicer
Report on accounts in Active Litigation . -

. Prior Servicer v v v
(Do NotCall, Cease & Desist)
Reports on Judgment accounts Prior Servicer v
Reports on Loan Mods (e.g., HAMP) Prior Servicer v
Report on Foreclosure accounts Prior Servicer v v
Reports REO accounts Prior Servicer v
Reports on accounts with insurance Prior Servicer v v

escrow, incl. insurance type/vendor

Reports on accounts with tax escrow,

incl. tax type and authority Prior Servicer v v
Hello Letter within 15 days of boarding FCMC v Not req. v v
Escrow Analysis within 60 days FCMC v v
Client Approval Matrix Client v v v
Client Work Rules Matrix Client v v v
Power of Attorney Client v v v
Interim payments accounting Prior Servicer v v v
Borrower Payment Conduits FCMC v v v
Truth in Lending Mailing {one-time) Client' v v
(If recent acq.)
Privacy Notice (annual) Client’ v v v

* Franklin Credit can provide collateral document management services wupon request.
1 Franklin Credit can perform this task upon request.




THE CLIENT’S ROLE

8 O ATR or U B OR . O
ITEM COMMENTS OTHER DATA
pOCS TO CLIENT
Contact Sheet

“DataflleFormat |

REQUIRED FROM CLIENT

P
Action in the Name of Delby Mortgage Investors

v , Custodial Information SeineBank ]
ou don’t have to get knee- Limited Power of Attorney nja

deep in the details of loan \E'UorkRuleé Matrix See attached

transference, but we do ask Axsr::;?;tontracusamce See file

you and your assigns roll up Loan Level Data See file

your sleeves and actively Who Processing AOMWAllonge (Processor name)

work with your i i //%
y Franklin Credit Calendar rmonth

INVOICING & REMITTANCE

Management i
C|ientgLiais Corporation Cutoff Date Last day of month
ot quidel on to de\_/elop a set Invoice Date 10th business day
guidelines that will govern Remittance Due Bank Wire, net of Servicing 40t pusiness o8
everyday portfoli it Fees/Expenses Y
p olio activities -
and exceptions Servicer Fee Payment Terms Bank Wire 10th business day
, ' Reports Due Standard ILS Reports 10th business day of month
We'll need you to indicate Lockbox Information FCMC, P.O. Box 620771,
your di e Indianapolis, IN 46262-0777
) isposition on many
ISS i i
co ues, including what STANDARD SERVICES ESTIMATED COST
rvices we should provide, Bankruptcy Scrub $1 per debtor
whether your loans should Collection Letters — Initial $1 per account
participate in HAMP, whether Credit Bureau Reporting Cost
to accept credit card “DecessedScrup_______{siperdellot
payments, h End of Year — 1098/1099 51 per account Do not send
modifi >, NOW to handle loan File Storage NLA, Will provide imaged files
ications and partial HAMP Qualification Participate
payments, what constitute Hello Letter/Servicing o1 per accourt send 4\
acceptable legal and appraisal Tanse
costs. how to hand P a LPS FC/BK Monitoring Cost Manitar |
forecl' andle MoneyGram Payments 3520, Accept
osure {:lpprovals, and Primary Mortgage Insurance Do Hot Monitor
predetermining REO RE Tax Monitoring 5§25 per collateral address Monitor
marketing strategies. Skip Tracing Run
To the ri Statements 31 per account Do not send
1€ right are a Services Statute of Limitations Scrub | 51 per account Run
Matrix and a Work Rules Western Union Pay by Phone | 50 Accept
Matrix. Your Client Liaison Western Union Quick Collect " | 0 ‘Accept |
will work with you to |
oo oot nganizatiorys | ST RS S e e e =
:j'f5tp05||t|0n on the items in the Annual Privacy Notice debtorp:aoehres a letter M Send
eft column of each Assignments — .
Recording/Correction $35 per recording N/A
POC $325; MFR $800, Objection
Bankruptcy 5400, Affidavit 350, Transfer of Claim | Menitor and file
$50; Notice of Rate Change 535+

Complaint Resolution 377 plus related costs
Compliance Letter {Cwner

TIL $1.00 per accourt letter Send

Collection Letters —
30-day No Contact w%

-
Credit Bureau 31,60 per debtor As required
Credit Card Payments 2.30% of payment Autharized
Door Knock/inspections $20 per account visit See work nules

Face to Face Home Solutions $100 to $150 per account See work rules

FASLO Model $22 per account per year

Flood Insurance TED based on policy MNIA

Force Placed Insurance TBD based on policy NAA |
Foreclosure Scrub 35 per request, $20 far addt'l info Run after boarding complete __l
Pre Judgment Letter $1.00 per account letter Send ]

Rate Change Notice $1.00 per accourt letter Send



WORK RULES MATRIX for DELBY

Funds ﬁledfmanK Drincipal, fegs, interest
%§ Not authoroizeq -
Sonsideration
BPO 895 - 8150 consideration
Ifall parties deceased and unsecureq
§—~
Deferment I— T household income %m
Bankruptc Unsecured — close file
N —
RE Taxes varies
Haz, varies
Force Placeq Maonth) emium
§M—~
Max 5650 UPB > 500K : employment Verified;
Li § Setlied, paid in fu) ~—

g / max 10 hours
§ ~—
hours of ape ration
Verify aj) househalg income:

2
a

financialg must indicate manthly
surplus; flogr rate 0.00% Capitalize

usehold income;
indicate manthly

ot 1o excead Current
=]

Repayment Plans

Repo Polic I
§
Short Sajes .
Senior Lien
Short sales —.
Junior Lian 10% UpPp
§ Requires client approvar I
Wri IClose Unsecured Discharged Bi 7
Account Settlement- Short Sale
CUSTOM OPTIONS § A
TED based on
Campaign T8D based oy campaign

Dialer Campaigns
TED baseq on
Sampaign TBD based on Campaign -
TED baseq on
Campaign TBD baseq on campaign
TBD baseg on
campaign TBD based 91 campaign




The Client’s Role

(continued)

Your comments in the Work Rul i

vour commer ules Matrlx will help determin i i

Skamols belov?/ e::goelretstgi varying points in the loan servicing tpﬁ?)c?gsnsptls WI'? et

Sty Ioar'13 jlec ne;,dare to first offe( arefinance option to borro.wr(]at i

b ertormine fi’rst | ne tr?ot pursue r.efmancing for sub-performin Iors o

omoowner relef a pro , the coII(_ector is to first suggest asettlemenq[ fahns. o

e o S oo e e
, permanent relief and temporary relief. For

Offering Order of Financing Solutions

m Loan Type

Second Lien

1. Settlement 1. Refinance via client*
performing 2. Homeowner Relief 2 Settlement
(Current to 30 days delinguent) 3. Refinance via client® 3. Temporary Relief
4, Permanent Relief 4. Permanent Relief
5. Temporary Relief o 1f borrower does not qualify for

minimum 3% interest rate,
approval to go 10 %% interest
rate.
o Must be current on 1* mortgage
& Expenses cannot exceed Income

1. Settlement 1. Settlement
Sub-performing 2. Homeowner Relief 2. Temporary Relief _
(30-119 d doli 0 3. Permanent Reliel 3. Expanded Temporary Relief
7 ays delinguen 4. Temporary Relief

5 Deed-in-Lieu

Else initiate foreclosure at 120 days; but if
net pmcsed\‘ are less than §15, 06, client
approval is required

1, Settlement

Settlement

Non-performing
(120+ days delinguent)

% Refinance-ability is determined vio

been affered

horrawer

thereafiter. If the borrower indicates
THIS CALL.

NOT BE OFFERED ON

the refinancing option
indicates interest, the agent clicks on the Refer o

Homeowner Relief
Deed-in-Lieu
>ermanent Relief
o 1f borrower does not qualify for
minimum 3% interest rate,
approvalto goto 0% interest rate.
o Requires client approval

BON

ifnet proceeds are less
approval is required

Else foreclosure but
than $13,000, client

on Framklinet. If the borrower has @

@ program
the agent will inform the b

within the past 30 davs,

FICO score higher

{client’s hank) button. The horrower will hear from the client’s bank soon
they were approached ahout refinancing within the past 30 days, REFINANCING SHOU LD

& Requires client approv al
2. Temporary Relief

3. Bxpanded Temporaty Relief

than 550 and the account frss ot

orrower that he or she is prequaf;ﬁed. If the




STATE OF

COUNTY OF

. before me, the undersigned, a Notary Public in and for said
of I

wnally app a
me to be the person whose name is subscribed to the within |ns[rumu|t and
Iged to me that [she'he] executed that same in [her/his] authorized capacity, and that

i] signature on the instrument the entity upon behalf of which the person acted and

he nstrument.

TNESS my hand and official seal

Third partics without actual notice may rely upon the exercise of the power granted under this
Limited Power of Attorney; and may be satisfied that this Limited Power of Attomey shall
continue in full force and effect and has not been revoked unless an instrument of revocation has

(SEAL)

been made in writing by the undersigned.
as Company pursuant to that Collection

IN WITNESS WHEREOF,
Services Agreement between the Company and the Serviee Provider, dated as of
has caused its corporate seal to be hereto affixed and these presents to be signed am:l
. its duly elected and authorized

acknowledged in its name and behalf by
this _ day of . .

Name:

the terms and conditions set forth in the A
as fully as the und

Notarv Public

The undersigned gives said Attomey-in-Fact full power and authority to execute such

instruments and to do and perform all and every act and thing necessary and proper to carry into

effect the power or powers granted by or under this Limited Power of Attomey, cach subject to
d: with the dard of care

and in
might or could do, and hereby does ratify

Title:
set forth in the A
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je or Deed of Trust upon pavment and d:whargc
with the ing thereof, includi

a of the related Mortgage Note.

deed of Trust, the foreclosure, the taking of a deed
mpletion of judicial or non-judicial foreclosure or
seission of any such foreclosure, including, without

sllowing acts:
stee(s) serving under a Deed of Trust, in accordance

+ Deed of Trust;
ssuance of statements of breach or non-performance;
filing of notices of default and or notices of sale

scission of notices of default and'or notices of sale

o im liew of foreclosure; and

nd execution of such other documents and performance

15 @ may be necessary uml..r the terms of the Morgage,
plete said ions in

¥ state law 1o
through 8i¢), above.

« of property acquired through a foreclosure or deed-in lieu
ding. without limitation. the execution of the following

fenls,
Isale agreements;

niv/quit claim deeds or any other deed causing the transfer of
property to a party contracted to purchase the same;

Aructions” and

Al documents necessary to effect the transfer of property

m or d of escrow iblished for repairs to
sroperty or reserves for replacement of personal property

iy checks or other instruments received by Service Provider with

Accounts.
ther act or complete any other document that arises in the normal

vicing or collecting of all Accounts.

We will need your organization’s executed Limited Power of Attorney, the scope of which will vary depending upon
the work you ask us to do. In the example above, client sign-off enables Franklin Credit Management Corporation to

act as the client’s Attorney-in-Fact when it comes to executing such customary loan servicing transactions as loan
modifications, re-recordings of mortgage or Deed of Trust, providing escrow, subordinations of lien, negotiating
partial satisfactions, releases, deeds-in-lieu, and foreclosure listing and purchase and sale agreements.



A WORD ABOUT
DATA SECURITY

Our Information Technology
(IT) Division is tuned into the
growing universe of
consumer confidentiality and
data integrity laws and
regulations.

In fact, they play a significant
role whenever we consider
retaining a new vendor,
vetting the vendor’s
confidentiality and security
controls to ensure the
vendor’s data security
methods will be as thorough
as ours.

This attention to data security
isn’t limited to our IT people,
either. All employees are
trained and annually tested in
the confidentiality
requirements of RESPA,
FDCPA, the Gramm-Leach-
Bliley Act, and other federal
and state requirements as well.

Loan Boarding—Primary Account Data

Data transference underpins every successful loan boarding. The more
information that can be transferred through automation, the less rekeying of
data will be required and the more time that can be devoted to proofing and

reconciling.

Following are the steps we follow in processing the transference of primary
account data. Please note that we do not board unapplied funds—the loan will be
boarded, but the unapplied balance field will be left empty until the funds arrive:

e The loans’ current servicer provides us with a copy of your data, either by

physical media (e.g., file on CD, tape) or automated feed.

e Our Senior Database Administrator confirms receipt and, assuming the
system report agrees with the expected number of loans and aggregate
unpaid principal balance, notifies our Loan Boarding, Client Relations and

Servicing Division managers of the data’s arrival.

e Loan Boarding provides the current servicing agent with a copy of our
Transfer of Servicing Information sheet, data from which may be used to

populate the servicer's Goodbye Letter, and a sample Goodbye Letter.

¢ Franklin Credit Management Corporation’s Database Administrator will map
the preliminary loan data to the company’s Test Database via the Loan
Setup Module in our Interling Loan Servicing system (a.k.a., ILS).

e Loan Boarding then sends the loans’ current servicer a data file template so

the servicer can prep the loan data for migration.

e When the loans’ current servicer returns with data mapped to our database,
Loan Boarding and IT load the data and examine every data field in a

randomly sampled one in 10 loans.
¢ Any issues are resolved with the loans’ current servicer.

e The loans’ current servicer provides our Loan Boarding Team with a copy of

its Goodbye Letter draft. Once approved by us, the letter may be released.
e We receive the current servicer’s final data at Service Release.

¢ We conduct another sampling of 10 percent of all accounts, to ensure data

has boarded correctly.



A FINAL RECONCILIATION

Assuming the number of loans in the data file submitted by the client matches the
number of loans which were imported successfully, and that the aggregate unpaid
principal balances of the two loan groups match, the Boarding Manager
completes an Investor Approval Form, checks off the “Final Review of Trial
Balance” box, indicates whether the Trial Balance Report is attached, and

forwards the material on to your project executives for their final approval sign-off.
After we receive your executed approval:

e The loans are made active on our
borrower account information @ F

system, ILS.

¢ During end-of-day processing,
ILS instructs our financial
printing vendor Harland
Systems to generate Hello
Letters and, where
applicable, monthly
Billing Statements,
and print and mail
them to your

borrowers.

o A Trial Balance is
generated and
circulated to
Servicing and

Accounting.
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IN ANY ENVIRONMENT...

e Stress tests, which can

help you estimate
defaults, extensions, and
losses—and ultimately,
provision loan loss
reserves—are advised.

The same goes for aging
reports, which can profile
where delinquent loan
build-ups are occurring
in your portfolio (e.g.,
concentration in second
mortgages that are 60+
days past due).

Vintage reports can help
predict what percentage
of loans from a certain
vintage will become
“losses” (120 days past
due), and also predict
what percentage of their
underlying properties’
value will likely be
recoverable at sale.

Franklin Credit’s
Servicing Division does
not conduct these
sophisticated investment
management analyses,
but the company’s
Portfolio Analytics Unit
can. When you're ready,
ask your Client Servicing
Liaison for more details.

Loan Boarding—Supporting Data

As noted, to fully service most portfolios, the supporting data for loans that are
in loss mitigation programs, bankruptcy, foreclosure, REO, or litigation will need
to be boarded into ILS. Our Loan Boarding Team either imports or manually
inputs the data from the supplementary reports provided by the loans’ prior

servicer and registers the loans’ legal status.

INTERIM PAYMENTS

Once loans are boarded, Accounting monitors and reconciles the prior servicer's

remittance reports for any interim payments that the prior servicer may be receiving.

The Funding Schedule drives the reconciliation process. Accounting compares
the trial balance generated upon activation of the loans against the Funding
Schedule, and the difference between each loan’s principal balance acquired
and principal balance transferred is recorded. Once Loan Boarding identifies
the loans with variances, it estimates the interim collections by calculating the
time between each loan’s due date and its activation date in the ILS system.
The number of payments are determined and multiplied by the monthly

payment to estimate the collection amount for each loan.

By summing up all of the variances, Loan Boarding arrives at the total interim
payment that is expected. If the prior servicer does not initiate a remittance
within seven days of the transfer, Loan Boarding contacts the servicer’s release
coordinator to request the remittance be wired to Franklin Credit forthwith.

Escrow

Borrower accounts that lack property hazard insurance and/or lag in paying

property taxes can pose considerable risk to your investments.

For first liens, we retain a specialist to monitor policy lapses in each of the 50 states and
alert us to the need to force-place hazard insurance. Escrow then pro-rates that cost
across the borrower’s future monthly payments. We also retain a tax tracking specialist to
monitor property tax delinquencies; unless client guidelines dictate otherwise, we
advance payments for those accounts that are failing to meet county and other taxing

authority obligations



Do NoT CALLICEASE & DESIST

We do not want to compromise the client’s rights to pursue debt obligations. So
if your loans’ prior servicer maintained fields and documents for borrowers who
do not want to be called or are otherwise best left alone, that information should
be passed along to us as well.

BANKRUPTCY LOANS

Similarly, we do not want to comprise client rights by improperly approaching a
borrower in active bankruptcy. So while we will accept any data the prior
servicer has regarding a bankruptcy-involved loan, we perform a precautionary

scrub of all incoming loans against the Banko national database.

DOCUMENT MANAGEMENT

It is anticipated that your prior servicer will provide us with electronic copies of

all loan file documents.

We also presume that your current custodian will remain responsible for all
“collateral documents” (e.g., original mortgage note, Deed of Trust, title)
and that you will authorize us to work directly with your custodian should we
ever need to access those original documents.

However, should you require a new home for collateral and original loan file
content, our Document Management unit can secure your documents with an

appropriate custodian or archiver and assume responsibility for managing same.

FOR NEWLY ACQUIRED LOANS

If we will be servicing loans you have recently acquired with the assistance of
our Loan Acquisitions professionals, the Loan Boarding Team will ask our Due
Diligence unit to provide us with bar-coded, hard-copy credit files and their Due
Diligence Report. If the loans were acquired without Franklin Credit’s closing
acquisition and closing assistance, we will ask you or the loans’ current servicer

to provide copies of the credit files, etc.

DocUMENTS WE CAN
SAFEKEEP INCLUDE...

Servicing

Correspondence
Credit Report

Property Valuations
Application

Income Documentation
Assignments

Modifications

Credit Report

Property Valuations
Application

Income Documentation
Agreement

Legal

Bankruptcy Documents
Bankruptcy Correspondence
Foreclosure Documents
Foreclosure Correspondence
Property Valuations
Application

Income Documentation

Bankruptcy

Misc. Docs
Order/Notice
Petitions

Reliefs from Stay

REO Properties

Property Valuations
Title

Deed

Closing Documents

Escrow

Tax Receipts
Dec Pages




14

What's Required from the Prior Servicer

MOST IMPORTANT OF
ALL: CLEAN DATA

At a minimum, we expect to

receive a spreadsheet populat
_ LS| ed
with sufficient loan data th))

pursue our assignment. Ke
data fields include: y

e Prior Account Number
e Name
e Phone Number
e Address
e Social Security
e Collateral Type
e Principal Balance
e Interest Rate
e Interest Method
e Next Due Date

e [ast Payment Date
(crucial for calculating an
account's Statute of
Limitations)

e Escrow Balances
e Unapplied Balance

e Accumulated Fees

But as you can see from our
Data Mapping Assignment
sheets to the right, we'll be
happy to take as many as 148
fields of primary loan data.
And 19 fields of insurance
escrow data. And 23 fields of
tax escrow data.

e S

FIELD NAME
LoaniD
A_Originallndex
A_Index_
A_PeriodRatelnc
& _PeriodfateDec
A_FirstRateinc
A_FirstRateDec
A _LifeRatelnt
A_\ifeRateDec

A FloorRate

£ PIChaFreguency
A RateChaFrequency
& OriginalP1Pmt

A OriginaiRate

A FirstPIChaDate

A FirstRateChaDate
A& NextPIChaDate
A NexiRateChaDate
A LetterleadDay

& LookBackPeriod
& Margin

A RoundinoCode

A RoundingFactor
& TeaserRate

A AuditFlag
a_CaryOvesFlag

A_Curmrtibleﬂag
@_FirstMid_1

8 Lastiame 1
B_Position_1
B_HomePhone_1
B_WaorkPhone_1
B_SSN_1
B_TINType 1
B_FirstMid_2
B_LastName_2
B_Pasition_2
§_HomePhone 2
B_WarkPhone_2
B_SSN_2
B_TINType_2
€_AccrualAmt
C_AcouaDate
C_AccrualStatus.
0O_GraceDays

D_LCAxedAmt
[_LCMadirmum
O_LCMinimum
O_LCPercent

D LCType

D QueueDays

F CommunityNum
F ComeaunibyStatus
F HFIPMaphium

F WF1PPaneitium
£ MapEffectiveDate
F RevisionSuffix
F Certificatelum
F CertificateDate
F Zone

F SFHAZone

£ InsRequirement
F Vendof

G Block

G Lot

G Description

G UNIT

L AcquiredDate

L AcquiredFromCode
L PreviousLoanhium
L LienPosition

L FrintipaBa

L _PIFmt

L OriginalAmt

L OriginalTerm

L AmTerm

L LeanClosedOate
L MaturityDate

L FirstDueDate

| NewtDueDate

1L ARMLOSN

L BallgonLoan

L AssistanceBal

L AgsistancePmt
L Escrowia

L EscrowPmt

L InterestMethed
L InterestRate

L LCeal

1 LegalFeeBal

L LeanPurpose

FIELD TYPE TABLE

varchar{10)

tnyint

sinyint
varchar{15)
warchar{40)
int
varchar(14)
varchar{ 14}
varchar{11)
tinyint
varchar(15)
varchar(40)
int
varchar{14)
varchar(14)
varchar(11)
Hnyint
maney
datetime
tinyint

nt

money
maney
maney
fioat

tinyint

int
varchar(6)
tinyint
varchar(6)
varchar(5)
datetime
varchar2)
varchar{14)
datetime
varchar(4)
tnvink

varchar(2)

;;pp)-:br:hb

P:P?lb:b)‘?b}}'hbhbrb:b

oooD D onnnanmmmawammauaab

mmmoo

rrrrrrrrrrrrrrrrrrrrrrFrmmmmmmmmmmmmm

COMMENT
FCMC, Investor's LoanID should bein L_PreviousLoanfum fielc
The original index rate used In calculating the Original Rate
Index used ex. Prime Rate, 1-yr t-bill 2-y7 T-pill §-manth LIBOR 1st / 15t etc
(Period Rate Increase) This is the cap far the remaining Period Increase
{Period Rate Decrease) This is the c2p fior the remaining period Decreases
First Time Rate [ncreasé
First Time Rate Decrease
This amount added to the Original Interest Rate represents the highest alloviable interest
This amount sublracted from the Original Interest Rate represents the lowest Alowable
interest rate on the loan, Not using, use Foorfate insteac
This is the lowest allowable interest rate, ame as hiferatedec, which dan't use
The fraquency of P&1 payment changes, specified in# of pmts
The frequency of interest rate changes, specified in # of pmts.
Criginal Principal and Interest Payment
Original Interest rate on the Ioan
The first date a P&l payment change Heeurs
The first date a rate change oceurs
The date a principal and interest payment change should occls
The date an interest rate ¢hange should Lot
Number of days before the Next Rate Change date that ARM letters must be sent
The number of days before the Next Rate Change Date to determine interest rate on the
£ percentage amount added 1o the Index rate to determine the new interest rate
indicate the type of calculation used to detesming the new interest rate
The percentage used in rounding to calculate a nev interest rate
A teaser rate would be 2 rate that is artificially low, nat based on an index plus margir
FCMC, default is 0
Mo = 0, Yes = 1indicates that the ARM has a carry over feature, A Carry over featusre
alews the amaunt of a rate adjustment that is capped to be carried (over) to future
No = 0, Yes = 1, indicates that the loan has an option 10 eonvert to a fixed rate
The first and middle name of the barrower 1
The last name of the borrower 1
The position of the borrower 1 on the loan, O
“The borrower 1 home phone number
The borrawer 1 work phone number
The borrower 1 pax identification number
fo = 0, Yes = 1, indicates fhat the TAX 1D # is an employer identification nurnber.
The first and middle name of the borrower 2
The last name of the borrawer 2
The position of the borrower 2 on the loan, 1
The borrower 2 home phone number
The borrawer 2 work phone number
The borrower 2 tax identification rumber
No = 0, Yes = 1, indicates that the TAX ID # is an employer identification nuraber,
The amount of interest accrued on loan as of acnual date
Date the accrual is through
prorual status ex.Accrue, Continue Accrud, HNon-Accrud
The number of days after the due date that the borrower has to make his payment without
alate charge being assessed. Will +1 when importing for 1LS
Araount of late charge if the LC Type is a fixed amaount
The madmdm amount of Jate charges that tan be assessed per payment on the loar
The minimum ameunt of late charges that can be assessed on the loar
the percentage of the payment of principal balance 10 be assessed If the payment has not
been made by the end of the grace days
Tndicates haw |ate charges are assessed, for example, o of P&, % of Total Pt et
FCMC, default is O

Indicates that the community participates in the National Food Insurance Program,

The revision suffix on the flood certificate

The Flood Certificate Number.

The date af the flood certificate/determinatior

The specfice fload zone for the property

Special Flood Hazard Asea Zone. For example; outside of SFHA, within SFHA, etc
Insurance Reguirements, for example, Not Required and Not available, Required and
The name of the vendor who provided the flaed certific. i
The block number assigned to this parcel

The lot number for the parced

The legal description of the property

Candominium or Apartment Nurnber

FCMC

FCMC, Code from Investor Table

Previous Loan Humber, which is investor's |oan number
Lien Position, 1.2, etc.

Current Principal Balance

Current Principal and Interest Payment

Criginal Amount of loan

Criginal Term of Loan in number of months

The amortization term of the Ioan, specified in months
Date the laan was closed

Maturity Date

Date the loan was first due for a payment

Date the loan is next due for a payment
Mo=0,Yes=1,i dicates that the is an

o = 0, Yes = 1, indicates that the loan is a bafloon loan
Assistance (Buydown) Balance

Assistance (buydown) Payment

Escraw Balance

Escrow Payment

Method of ralcuating interest, for example, aTears, dadly simple, advance, el
Interest rate on the foan

Late Charge Balance

Legal Fees Balance

Pupose af the (oan , Purchase, Cash out refi, ratefiterm refi, othes

able rate mortgage



FIELD NAME
52 L LoanType FIELD TYPE TaBLE
93 1] tinyint L ™ COMMENT
L LossDrafteal meney type, for example, Conventional, Fi
33 L NegAmBal money E Loss Draft balance e FHA, etc
95 L_NSFFeeBal Negative Amortization
;g L_OddDaysInterest "n::: L NSF Fee Balance e
L_OthFesal The amount of interest
98 L OthFundes ::nev L Other Fees Bafance due at payoff,
99 L OthFundpmy e, L Other Funds Balance
11310 L_PledgedLoan .,m;',ﬁ' E :""‘“ Funds Payment
L_PmitFrequency o 0 =0, Yes = 1, indicates -
e e S 5 L o
_PmtRule yment Method, fos L Y, ett
104 |_PrepayPenaltyMethod :m:‘w’ L FOMC, usually Fen IS SOUPOR, ACH, usually "2"
ig: t‘UwWiam et E L‘z:bzi ot @ indicates that the foan has a Prepayment Penalty and the
| of years that Prapa; = the metho,
107 L AMLType ::'r:t" L Unzpplied Balance yment Penalty is in effect d
108 L Assumable Iin:i'nt L FCMC, usually o
110 Chomames vt o= 0Yes = L indcatestat e o s ssumabi TABLE CODES
i =, ¥Yes = 1, indi B 2
tinyint o + INdicates that the loan is 5, ;
11 L _GLian L No = 0, Yes = 1, indjca 13 Subject to Business and Occupati
iy archar - tes th, ; - Cupation
112 | BranchOffice ;’mﬂgo) L FEME, usually "601* 3t the borrower paid the assistance (buydown) funds A ARM
113 (H_Seniortientlome ] 53)) L FCME, ususally "Fc* B Borrower
114 LH_SeniorLienPosition varchar(2) L Serior Lien Helder name
115 LH_SeniorlienBal money 'I:H Servor Lien Position, if no senjor lien {lien position = — C Accruedinterest
116 M_Address 1 - 3 H Serior Lien Balance Pasition = 1), position = ¢ .
117 M_address 2 v:mm:qg) M The first line of the mailing address D Delinquent
118 M City vars 25: : The second line of the mailing address F Flood
119 M State varchar(z) The mailing adress city
120 M 2ip v “12; M The mailing address state G Legal
121 P Address | sasthag 19 M The maling aderess zip code
122 P Address 2 van:har("lg) . Property Address Line 1 | Insurance
123 e City vu-:hy(zs; B Property Address Line 2 L L
e e
o p-zl.;”"“'""“"ﬂ varchar(30) p Property :gﬁ:: g“*f LH LienHolder
. : ; o)
;;‘; :_gumoﬂjnits :mall.'m o : i w" b Address zip riytene M MailingAddress
_OniginalAppraisal smt umber of Units in the
129 P _Origi e money P Original Appraisal Mm:r;:”n’"":”ﬁ: 1 p Property
130 P CurAppraisalamt By P Original Appraisal Date when the loan was crier S icipati
131 P_CurAppraisalp, IS [ FCMC The i was originatec PA Participation
132 TE Ve saiDole dotetme  p FCMC The date e 2lue of the property from the current appraisa
133 P-HoodZone :n:m 1 The method used Wmm::s e comple T Tax
nyint = 2 U "
g; :_Ou:mmw smallint : g: =0, Yes = 1indicates that the Jq?m?m D TaxDisbltem
13 16 onyType varcha(d) [p ety e e or exampie, NoOvner Occupied, Vacant, gr " u UserDefindDat:
137 15 5;'::":':\' float P Criginal ,_."".3’ Luoai?o?;? condo Residential, condg- cumm:r:l; €0-0p, singl i servernebata
138 P SMSACode ey ’ FCMC e ' Single dwelling Y Payee
139 P CensusTract Stendard Metropitan Statistical -
t
140 PA_Investarin flot P Census Tract Number stieal
141 PA_PoolGroup ,‘: char(6)  PA  Fomc
142 U_ServiceTransDate - PA_ FCMC
3 datetime
143 'U_omt u FCMC, Service Transfer Day Insur,
144 U Seore ,':":M u Debt to Income ratin e ance Escrow D
145 U Grade o u FICO Score
196 U_LegalStatus varch ;é n FICO>=621 A 620> =F1E0> o5
147 U_Onginalups e ar(30) W FCMC, usually *Perform’, bt 4
148 U Bukorfiow varchar(s) o FCMC, Original Unpaid Bsance
g FCMC, o indicate if its a btk ,
— h"ﬂﬂa{m
Tax Escrow Data Mapping Assignments
FIELD NAME FIELD | TABLE
TYPE COMMENT
1 | LeenID varchar(10) FCMC
2 | T_ParcelNumber | varchar(50) | T The parcel number assigned by the taxing autheri
3 | T_Responsibility tinyint T 0 = Lender, 1 = Borrower
4 | T_Pmiinfo tinyint T information for the disbursement check. 0 = 1 = payee and borrower
5 | T_PmtFrequency tiryint T O=No, 1=0Once a . 2=Twice a Year. 3=Three Times a Year, 4=Four times a Year
6 | T EscrowType tinyint T The escrow type for this record
7 | TD BillAmt_1 money T The tax bill amount
§ | TD_DueDate 1 datetime T The due date. Each time the amount is paid this date is advanced by one year.
9 | TD_BillAmt_2 money o if tax pmt freq is 2 than this column has to be filled
10 | TD_DueDate 2 datetime T i tax pmt freq is 2 than this column has to be filled

| 11 | TO_BillAmt 3 money 10 if tax pmit freq is 3 than this column has to be filled
TD_DueDate_3 datetime D if tax pmt freq is 3 than this column has to be filled
13 | TD_BillAmt_4 money 0 if tax pmit freq is 4 than this column has to be filled
if tax pmt freq is 4 than this column has to be filled

14 | TD_DueDate 4 datetime o
15 | ¥_Name_1 varchar(40) | Y payee information
16 | ¥ _Name 2 ¥ payee information
17 | ¥_Address_1 varchar(40) [ ¥ payee information
| 18 | Y _Address 2 varchar(40) | Y payee information
19 | ¥_City varchar{25) [ ¥ payee information
20 | ¥ _State varchan(2) Y payee information
21 | v zp varchar(10) | ¥ payee information
| 22 | ¥ Phone varchar(14) | ¥ payee information
23 | ¥ _Indicator tinyint Y Ta distinguish between Tax Authority and Tax Collector, can only be 2 or 3 in this
table
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What's '
Required from the Prior Servi
cer

(continued)
BEAUG ARD LO AN SERV ICING
EiaL SERVICE RELEASE RepoRLf DATS LisT
i scellanenus
T notice Of Conﬂderﬁiah\ﬂ{.doc SRLS cnnﬂdentia\it\; aaernent.
« Code Diesciptions BLSxE— Defintion of codes in the data files we sand.
«  Fieid Diesct tions 1of 2 e DA Files and Eufra Data Queries.:{la—ustmg of query data fieids.
Leiter Co ies In PDE Format
{The 58 Tetters anly generate ¥ appﬁcebz‘e o the an popu.femn.)
«  10m Leter df — Insurance ooty ageR chiange \efters.
« DESPA Leiter ol — REGPA ‘gundmie‘ jetters.
. P Aftorney Motificadion L etter.pdf ~ aK & FT attomey notification \eiters.
Fideli Service 1 ransfer Wprkstation Reports
(The 5 repaits anl genersfe if app!.icsbfe o the alt papu!atbn.)
. ot — Actusl ba\ancestransferred. . Aﬂgaenmm- ARM \aan info.
. n] — actual ba\ancestransferred . — Byt Toar info.
P! Repotbd — Hazard inSurance info. o AcH Regor\.m— Comporate ad¢ance rieony.
» 40P T F{ep_urt.hd ~Tax irformation. o 4CY Regon.m— Fome placed insurance info.
o 108 Regoﬂm — wotgage insurance info. s 407 Regort.m —Trangfer cutoff recon report
« 3 H |3 O‘}.}cls—Da\a ugedfor o \efters. . ;oL Ee ortbed _Trial balante repnt
s AT F—tep_m’t.b{t — oo OREn Herms. « ATRD Regurt.}t\s _Trizt halante repd
» 18 Regoﬂm — B \wiorketation detal o ATH Regurt.b{t “panding P report
» AET Regm‘t.m— \nEurance © airn balances s BAC Hep_urt.m— Loan antivity repoft
LD Fiegurt.b{t—- ACHInfo figing. » 54D F{agort.m— Letier activity report
« 1LE Regm.t;{t _Flood info feting. v G4E Regonm _ Collection actvity repo
s JEH Regonm— Cornpany Py oe defintions v G4F F‘.egon.m — Earri analysis repot.
» T Repcﬂ.b{t—- £ loan Yisting. « AZB Regnﬂ.m —Bi loan fisting.
« W Regc\rt.m ~FC wiorkstation detail » 5HE Repor\.‘m _Guympense (unapp\ied‘; funds.
v 450 Regnrtb(t _ payrmernt hiztories. « Ta03 Re o bl — 1 aster record yepot.
Supplemental Dat2.
(The s rentits anl genemte i eppiicebse tpthe fnak papu!;'m nl
v Extra ARM Dataxls — Pending ARM info. « p5F \Hfm‘mation.x\s— ARM change delayed dueto BSF.
« Extra BE Dataxls— 18 supp\ementar\,f info. » Bi_Lotal Deht Blan. Loanssls - Alist ot B T otal Dt
» Exira DF. Sleps Data s — BK action fimelines. Pran Loans (fheseé may redure spedal panvdiingfanait.
. o = Supplernentaly ins. info. L raudi Risk Codexls ~ raud {rwestigation information.
v Eytra MISE Dataxls— Propertwp‘orig\natinn irfa. . M— Loss drafts.
. WW-— Dptional ine. info. « Suspenss Relzied EL Paygals—Fhone s in SUSRENSE-
v Etra TAX Diataxls — ‘Supplemem-ar«,f tan info.
gystem Daa Files (Data \Warehouse Data
+ g Lien ot~ Senior en irfo. + Losshiitinfo.c8¢ _iorkout irfarrmation.
» ATB. LS ~Current balance irfo. « WERG Info.csi— WERS data.
This servic . « Badtional Borows! o, g — Other customers. i info.csd “Thsurance infe. [P TN,
hard-c er provided a » A info sy — AR toan mfi. « Worgane ey ance Data.ee - MIFME.
opy summary of th . _ BK loan infa. . Torigage ISUANCE O e Hemssst - (VPN
Portf0|lo summar € « BP0 Hist info.c s~ Inspection data » Optional insurance T cay — Optional ine. Info.
it sent along. O y reports + Eomment Higons 3! _ Comment data. « REO Info.csv —RED poperty irfo.
pros will m - Our boarding . ~Darnand letEr data. s Gpecl o — ARN, DS, ete.
supol ake sure your ] FCDates\nfo.cs\t _FC timehne irfo. . Standard\nfo.csv _pamne, addr, ete.
supp ementary account » FC infocsy —FCcase information. s Gtop Codescsl— Stop code irfo.
information, which i n « Fee lranstsd ~ Fee transaction history- o T Info.cs¥ T information.
loan mOdifi(’; . includes + DazTioodnslnfe C&8 {nsurance info. « eartnd Origloancs — Pre-Pay penalies. ale.
insuran ation, hazard « Ingpect Info.c8~ Tnspection data + Taro palance Loan Detalesd— PIF Inans, &iC.
ce, ARM histories + Loan Status QUeNLESt™ Current status.

foreclosure, bankruptcy and

REO data
RED , gets boarded as



In Lending_2008n509 211203_91’248594.pdf
is2l_2002060a 211443_91249551.pdf
S5p0nse_20080502 182716_88455822.pdf

tion Documentatlon_20080425 DCIDDDD_EIBDBﬁﬁZﬁ.pdf
Documentatinn_zDDErD425 DDUUUD_BBCIS?Z‘&E.pdf

R ADVMOCACY E-OSCAR_20080425 000000_s503s,,,
R ADVOCACY E-O5CAR 20030506 000000_saesa,
DDCleentS_ZDDBDEvDQ 211443_91249652.pdf
DDEuments_ZDUSOEDQ 211444_91249553‘pdf
DDCumentS;E‘DCIEIDGDQ 211444_91249655.pdf
Documents_szDSDﬁDQ 211444_91249556.pdf
0050609 211444_91249657.pdf
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S _Collact
5 _Collection
30011128725_CONSUME
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0011128725_Credit Filz
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011128725_Cred|'t File
o1 128725 Cradit Fils
TI0011128725 Cregit File
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0011128725_Credit File Dncuments_2
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1‘.0011128725_Cred|t File Documents_z
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L.DUIllEB?ES_(redit Fiia Dacuments_ZDDBDﬁDQ 211446_91249581.p(
"‘L".Dulll28725_Cusb3mer Sarvice Doy menitation_2nnsosoy 000000 _« n
E 0o11 128725 Halln Letter_2n0sm129

S_Credit File Documents_2
S _Credit File DDcuments_2EIEISDSDQ 211444_91249660.
S _Credit File DDcumEzntS_ZDUBDEvDQ 211444_91249561‘
5 Credit File Documents_EDDBClﬁDQ 211445_91249652,
0080609 211445_91249663.
0050609 211445_91249554.
0020609 211445_91249655.
O0E0603 211445_91249566,
0080605 21 1445_91240667,
0080609 211445_91249568.
0020600 211445_91249559.
O0E0609 211445_91249670,
0020609 211445_91249671.
0050609 211446_91249572.
0080609 211446_91249673,
0080600 211446_91249674,
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Flys:
Plys:
Plus: pg
Plyg: R
Less: Corporgty
LLESS-' Escron ag,

B,
2]
E Wire Instry
g Eeneﬁciary;

ACEt M.
[32] Achr # e

ABA g
m Atty:
L4 ]

Special Instructiuns-:
City g, State of Bank
f’hysical Address.

Lompan, Mame
E r"i.ddresg_-

Clions,

Critical informatior_l includes
the portfolio’s ending balance
and summaries of escrow
and unapplied balances. .
Note the Loan-Level Detail

Amount Dye Nay, Servicer

Size
146 KB

Typa
Adobe Acrobat Doy,

Date Modified A
6/22/2008 1,25 Al

421 KB Adohe Acrobat Docy 6/22/2008 1:28 A
FOKB  Adohe Arrghat Docu,., #/2a/2nng 1,28 aM
36 KB Adobe Acrobat Dogy,.. B/22/2008 1:23 ap
36 KB Adobe Acrobat Docy, 6/22/2008 1:25 A

293KB  Adohe Acrabat Docy 6/22/2008 1:28 A
B5KB  Adabe Acrohat Doy, 5/22/2008 128 o~ .

161 KB Adobe Acrobat Docu... 6/22/2008 1:28 am loan’s current servicer
72KB  Adobe Acrobat Docy, 6/22/2008 1:28 am Your . ith
10KE  Adobe Acrohat Docy, . 6/22/2008 1:28 Am should provide U_S W .
I0KB  Adobe AcrobatDocu.. 6220008 1.0t AN ies of all servicing files
S0KE  Adobe Acrobat Docy,,, 5/22/2008 1:28 AR co p A it h as

B35 KB Adbhe Acrobat Doy, . 6/22/2008 1:25 4 and documentation h
35KB Adohe Acrabat Dony, . 5/22/2008 1:28 ap inherited or generated. To the
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BORROWERS
E TOYOUR
WHAT WE’LL PROVID

The Hello Letter we ;enlcéto

our borrowers within ice
ga s of the transfer of se f
wiI)I/ depend on the natt:re o]
the borrower’s account.

For full-service loans, we

ter
d a Hello Let _ _
isnet?Oducing Franklin Credit

Management Corporation.
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If your montgage payment includes ESCIOW for taxes or nsurance,
Franklin Cregiy Managenen Corp.

101 Hudson 51, 35 gy

New Tersey, Nj 07302
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For recovery (unsecure_ds)
loans, our Hello Letter i

terser, and practically
identical to our 30-Day

Collections letter.

“AN-IIZH"NY CtllFlJMTlﬂN‘ Mon. - Thyrs. B:30aM to 10PH, ET » ﬁi.&?thnﬂl’M ET = g, TAMto 6PM, ET » Sun. 114010 a0, eT

M FRANKUNC oy T e e

<DATE=>

< BORROWER 1= BORROWER 2~
< BADDRLINE - < BADDRLINE 7~
< MAILCITY * < MAILSTATE » “MAILZIP -

lease be advised that tile above referenced account has beey referred to ayr office for collection,

Thisisa reminder that g of <TODAYS DATE= youy balance dne of S TOTA ] DUE= hag not been
Tecelved.

To aveid further achon, plesge forward g7 OTALDUE= loday or contact yg gt 1-877—353-394 7.

Ifyou have already maileq your check, pleasa disrepard thig Notice.
Thank yon for Four prompt attention to this matter.

Sincerely,

Franklin Credif Manager e Corporation

Notice, the gept Will be assumeq valid, If within the thirty (30) day peripg You notify us in writing that You dispute the gyt or any

Purtion ﬂl:rml’, we will obtain verifieation of the depy( O 2 vapy urujuugmml Against you a5 copy of such verificatjon or jud g eng

Wil be malled tq You. Upen your written requesy within the thirty (3ny day perfod, we Wil provide Fon with the nam e nd address of
tor.
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HAT WE’LL PROVIDE TO YOUR BORROWERS

(continued)

If you've just acquired i
a portfolio, Franklin Credi
Hyourve L , lin redit Management i
send out T(reuThoirr:gfge I_oan transfer notice you are rquired to g:;g(:;atlon coneee
under the Truth I msntdé)ng Act. There is an additional charge for mailinorttgi];’?u‘:]Ors
, st be sent under separate cover from the “Hello Ietgter”IS

HANLEY-MEDLON MORTGAGE INVESTORS, LLP

MORTGAGE LOAN TRANSFER NOTICE

In this Notics, the terns we' “us’ of “our mean the new creditor icentified below.
The fterms “you” and “your” mean the morigage foan porrower(s) identified below.

We are sending you this Notice because we aré required by law to notify you that
your mortgage loan identified below has been sold or transferred to us. We are the
new creditor of your mortgage loan.

Date of this Notice: April 5,2010
Mortgage Loan Borrower Name(s): Adam Post
Account Number with Previous Creditor: 123456789

Mortgage Loan [nformation
Date of Loan: March 25, 2009
Original Amount of Loan: $285,000.00
Address of Mortgaged Property: 123 Anywhere Road
Jacksonville, FL 32225

Please note the following information regarding the transfer of your mortgage foan:

1. The identity (name), address and telephone number of the new creditor:

Hanley-Medlon Mortgage Investors. LLP
555 Diisseldorf Street, Suite 16

Burley, Indiana 46211

(317 555-5555

2 The date of the transfer of your mortgage loan: March 23, 2010

3. The loan servicer authorized by the new creditor to service your morigage:

Franklin Credit Management Corporation
1-800-255-5897

4. If the assignment of the security instrument is or may be recorded in the office
of public land records or the recorder of deeds office for the county or local
jurisdiction where the property is located.
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If your portfolio has escrow
accounts, each account will
receive an analysis of its past
escrow payments, as well as
escrow requirements for the
coming year. Thereis no
charge to either you or the
borrower for this service.




WHAT WE’LL PROVIDE TO YOUR BORROWERS

(continued)

Important Privacy Cholces for Callfornla Consumers

The Privacy Notice must et
come from the mortgagee.

Alternately, you can contract
with Franklin Credit to
generate and distribute the
required annual mailings on

ver important information rmsslivn willh vulside
Special Notice for dents of California; TGN NECERERry
If you reside in Cabfornia and you wish to lmit our sharing of your personal information as permitted YA SLEOLUITE Wit Ue.
under California law, please review, fill out, sign and send back the attached form entitied *Important
Frivacy Choices for California Consumers.”

our behalf. ial Notice for Residents Of Vermont: .
y If you reside in Vermnant, Frankiin T Corp will a ically: Falmse L e s sy
= Treat your acen = rected us not to share inf about your ¥
with ~ business purposes; -
=cted us not to allow our affiliates o use your personal FEENES
sted us nat to share your personal information with Te Previde Financial
3nd services 1o you Al Infnmmannn About
imea to you
aves " about you for joint marketing with other financial
Fodera Y ?e\\ Jou ontact i and about your ions anies you contract with
jom. ©
— formatic requite® ‘it\oe
Grare 39 F edorsl B e read ==
o al ANTE mation: ice
N rsona info
K What
= and By ow does Franklin Credit To protect your personal information from unauthonzed access and
. nagement Corporation protect use, we use security measures that comply with federal law. These
: personal i i include comp d secured files and
buildings.
does Franklin Credit Wie collect your personal information, for examgle, when you
gement Corporation collect + Give us your contact information of give us your income:
srsonal infarmation’? information

+ Pay your bills or apply for a loan

= Use your credit or debit card
We also collect your personal information from others, such as
credit bureaus, affiliates, or other companies
credt

cantin af
ment corpo"
I lirmit all sharing? Federal law gives you the right to limit only:
+ Sharing for affiiates’ everyday business purposes—
- i about your INess.
Ress” i - Affiliates from using your information to market to you
informa! qses— S + Sharing for nonaffliates to market to you

State laws and may give you rights
to limit sharing. See below for more on your nghts under state law.

when | imit sharing | Your choices will 3pply 1o everyone on your account—unkess you
hald jointly with tell us otherwise.

Companies related by common ownership or confral. They can be
financial and nonfinancial companies,

« Cwr affiliates include financial companies such as Franklin
‘Credit Holding Corparation (which is the parent of Franklin
Credit Management Corporation), and its financial non-
operating direct or indirect subsidiaries.

Companies not refated by comman ownership or control. They can
be financial and nonfinancial companies.
= Monaffiliates we share with can include comparies such as
i ies, direct

companies, and neAprofit organizations.

A formal between ifi financial that

T p = together market financial products of services to you
otk OV M om0 anas + Our joint marketing partners include morigage companies.

enannd

w
gy Y e, P
%f;?m onty SR
o R e cmn“‘
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CLIENT REPORTING

When you board your debt assets with Franklin Credit Management Corpora-
tion, you get optimal accountability at both the account and portfolio levels. Your
Client Liaison will not only push you daily reports, such as those listed below,

and monthly reports, but assigns a back-up liaison for your account.
_ _ o _ FULL-SERVICE REPORTING
Should you have a question about a procedure, trend or issue, your Liaison will

exercise direct-access rights to speak with the manager responsible, and can _
e Trial Balance

even arrange to have them speak directly with you.
e Principal and Interest

Standard Daily Reporting

Aged Delinquents By Investor

ARMs Due for Calculation Report
ARMs Missing Setup Report

ARMs Pending Adjustment Report
ARMs With Conversion Options Report
ARMs With Manual Adjustments Report
Bank Transactions Report

Batch Report - Prior Day

Check Register Report

Corporate Advance Trial Balance by Fee Group
Credit Bureau Base FourJ1 Export Report
Daily Collection Work

Daily Field Logging Report

Daily Unapplied Payments

Deferred Fee Amortization Report
Deferred Fee Daily Summary File
Deferred Fee Trial Balance Report
Escrow Activity Report

Escrow Advance and Recovery Report
FASB New Records Report

Fee Activity Report

HELOC DSI Pmt Calc Errors Report

HELOC Term Problems Report
Inspections Ordered; Not Received
Interest On Escrow Report
Investor Collections Report
Investor Payoffs Report

Late Notice Listing Report

Loan Balance Audit Report

Loan Setup Review Report

Loan Setup Report

Loan Transfers Report
Modification Report

P&I Activity Report

Payoff Activity Report

PMI Automatic Cancellation Report
PMI Cancellation Audit Report
PMI Loan Purpose Audit Report
Service Released Report

Summary Batch Report - Prior Date
Tax ID Number Errors Report
Trial Balance Report

Unapplied Amounts Report

Collections
Prepaid Loans
Delinquent Loans
Curtailments

Payoff/Foreclosure
Collections

Remittances
Loan Transfers
Cut-off Summary
REO

Liguidation

Foreclosures and
Abandonment
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OUR STATE-OF-THE-ART

SYSTEMS PROVIDE...

Multiple data delivery
methods

Maximum scalability

Secure client and
borrower information

External network
monitors ensure integrity
of environment

A Disaster Recovery Plan
that includes a redundant
hot site; all critical data is
replicated in real-time

Best-of-breed automated
servicing software
integration

S Interling

Loan Servicing

‘ DRI The Default Solution

WE KNow You REQUIRE MUCH MORE THAN PROMISES TO PAY

When you board your debt assets with Franklin Credit Management
Corporation, you contract with a partner who fully understands the commitment

you've made. We know you look to us to assume full responsibility

for all asset administration activities, including borrower services // ._5_1335;;;;'\
such as monthly statements, insurance and tax escrow, /f‘s AS 7"\
payment processing, payoffs and satisfactions and loss { g T.Vpe 'og
mitigation programs, as well as mortgagee services such as &‘ \":"rmv“i;/
ARM rate resets, collections campaigns, default management, e

recovery campaigns, property preservation, property management and
sales, and portfolio reporting. And we know you expect us to help maximize

your investment.

Franklin Credit’s ability to provide a full complement of asset administration
services across most types of loans and conditions—prime, sub-prime, HELOC,
balloon, performing, non-performing, charged-off—across all 50 states means
most clients do not have to assign and manage portions of their portfolio across
multiple servicers. That translates into more cohesive reporting and better
targeted opportunities. Read: More value!

There are other benefits, too. We maintain long-time relationships with
experienced vendor networks that provide reliable, national, coverage. This
ability to quickly deploy expert, local, legal and real estate professionals to
negotiate myriad municipal, county, and state requirements reduces your risk.
It also often translates into significant cost savings when it comes to appraisals,
property inspections, and judgment, bankruptcy and foreclosure proceedings.

And should circumstances ever require you'll have direct access to our peers,
Franklin Credit portfolio acquisition and analytics professionals who are expert in
portfolio and loan-level (forensic) due diligence, as well as portfolio stratification,

valuation, cash flow and liquidation modeling, and sales vs. hold analytics.

In short, when you board your loans with Franklin Credit Management
Corporation, you gain access not only to a full array of loan servicing
capabilities, but to a truly national, integrated, network of accomplished
professionals who strive to reduce your risks and costs and help make

the most of your investment as well.



